Dear Citadel Fans,

Welcome to Sansom Field at Johnson Hagood
Stadium. Whether you are a long time season
ticket holder or a first time visitor to The Citadel,
we thank you for choosing to spend your fall
Saturdays with us. We want you to have a safe g
and enjoyable time while you are here.

To meet these goals, we have created this brief fan guide for you, our
guest, which provides a general layout of the facilities, basic stadium
and parking policies, and other pertinent information. We hope that
you will take a moment to review this guide as some policies have
changed.

Thank you again for your support of Bulldog Football. We look forward
to seeing and hearing you in Sansom Field at Johnson Hagood Sta-
dium this fall.
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Kevin Higgins
Head Football Coach

SOUTHERN CONFERENCE CODE OF
SPECTATOR CONDUCT

Southern Conference teams shall be supported with enthusiasm and
dedication, for strong spectator support is a vital part of the experience
of college competition. We expect good sportsmanship from players and
coaches and they have a right to expect the same of spectators.

Therefore, we urge Southern Conference students, alumni and friends
to cheer their team to victory while upholding these ideals our colleges
and universities have nurtured during the long history of the Southern
Conference.

Our spectators should be courteous, and judicious in choice of expres-
sion, and should exhibit good manners and kindness to all others. The
scoreboard will reflect the quality of teams in competition; the kind of
support given by spectators will reveal the character of Southern Confer-
ence fans.

THE CITADEL BRIGADIER FOUNDATION

Membership in The Citadel Brigadier Foundation, Inc., is open to alumni
and friends of The Citadel. As members you are supporting the athlet-
ics scholarship program because you wish to see continued growth of
athletics at The Citadel. Benefits, such as priority seating and parking,
are determined by the level of donation. For information on The Citadel
Brigadier Foundation, please visit www.SupportOurCadets.com or call
843-953-5277.

CITADELSPORTS.COM

Fans can find complete coverage of Bulldog Football at the official web-
site of The Citadel Athletics Department, www.CitadelSports.com.

Bulldog Insider

Can't make it to campus on gameday? Subscribe to Bulldog Insider, log
on to www.CitadelSports.com, The Citadel's source for live and on-de-
mand video and audio-streaming.

DIRECTIONS TO JOHNSON HAGOOD STADIUM
SEE MAP 1

From Columbia
Take 1-26 East to 17 South, turn right on Hagood Avenue (between Taco
Bell/KFC and McDonald's).

From Savannah
Take US-17 North, take the Lockwood Blvd Exit. At the light, turn left onto
Lockwood Blvd. Continue straight and you will turn right on Fishburne
Street to parking lots.

From Myrtle Beach
Take US-17 South, turn right on Hagood Avenue (between Taco Bell/KFC
and McDonald's).

Hagood Avenue closes to traffic at least one hour before kickoff between
Congress and Fishburne streets. Additionally, Hagood Avenue closes
between the Citadel's campus and Congress Street half an hour before
kickoff for the Cadets’ march to the stadium. Please plan accordingly.
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PREGAME ACTIVITIES

Dress Parades

The South Carolina Corps of Cadets conducts a Military Dress Parade
most Friday afternoons during the Fall. For times consult the parade
schedule on the school's website: www.Citadel.edu. Prior to Homecom-
ing and Parents Day games, the Corps conducts Saturday Dress Pa-
rades at 11 a.m. on Summerall Field. Family and fans of The Citadel are
also invited to tour The Citadel's barracks between 8:30 a.m. and 10 a.m
on both Saturdays.

Cadet March On

Join the South Carolina Corps of Cadets before each home game as
they enter Sansom Field at Johnson Hagood Stadium to start pregame
festivities. The Corps of Cadets marches onto the field 20 minutes before
kickoff.

Touchdown Cannons
After each Bulldog score, cadets fire the Touchdown Cannons. The Can-
nons also lead the cadet march-over to Johnson Hagood Stadium.

The Citadel Sports Network
Follow the Bulldogs on The Citadel Sports Network’s flagship station,
ESPN Radio 910AM The Team. Tune in two hours before kickoff to catch

The Citadel Pregame Show and stay tuned to catch all of the exciting
Bulldog Football action. For more information on The Citadel Sports Net-
work, visit www.TheCitadelSportsNetwork.com.

PARKING
SEE MAP 1

There is adequate parking within a few minutes’ walk from Johnson Ha-
good Stadium. We urge everyone to join The Citadel Brigadier Founda-
tion which has parking available based on level of contributions. Public
parking is located down Fishburne Street near the Police Station for a
$10$fee. Additional parking is available at Riley Park and Brittlebank Park
for $5.

We respectfully request that everyone obey local traffic ordinances and
that you do not block any residential driveways. You can also be a public
relations agent for The Citadel.

Hours
Parking lots open four hours before regular home games. On Parents
Day and Homecoming, lots open at 7 a.m.

Tailgating Policy

Tailgating is permitted for all cars in the parking lot areas, yet must not
interfere with adjacent parking spaces or thoroughfares. We ask that ev-
eryone be considerate of your neighbors and keep all alcoholic bever-
ages in the parking area. Alcohol consumption must end two
hours after the conclusion of the game. Alcohol is not
permitted in the Riley Park or Brittlebank Park lots.

DISABLED SERVICES

Handicapped Parking

Limited handicapped parking is available adjacent to the West stands at
$10 per car on a first-come, first-served basis. Additional handicapped
spots are located in the MUSC/C Lot on Fishburne Street.

Handicapped Shuttle

Shuttle service is provided from the handicapped parking area on Fish-
burne Street to Johnson Hagood Stadium. The shuttles consist of two
eight-passenger golf carts and a wheelchair accessable bus. Service to
the stadium begins 90 minutes before kickoff until 10 minutes after kick-
off. Return service begins with five minutes left in the 4th quarter until 30
minutes after the end of the game.

Wheelchair Seating

Wheelchair seating is available on both the East and West stands in re-
served and general admission sections. Please let the ticket office staff
know that you require wheelchair accessible seating when placing your
ticket order.

FACILITY INFORMATION
SEE MAP 2 ON OPPOSITE SIDE

Gameday should be an enjoyable experience for all fans and safety a
primary concern. We encourage everyone to display a high degree of
sportsmanship at all times. Spectators are not allowed, at any time, on
the playing field or sidelines until after The Citadel Alma Mater is played
at the conclusion of the game.

The gates to Johnson Hagood Stadium open 90 minutes prior to kickoff.
Once inside the stadium, fans are permitted to move to either side of
the stadium through the South End Zone walkway in front of the Altman
Athletic Center.

Altman Center

The Altman Athletic Center, located in the south endzone, opens 90 min-
utes before kickoff. In order to access the Altman Center, guests must
have an Altman Center pass and a valid game ticket.

Announcements

Announcements will be made for emergencies only. If an emergency oc-
curs, please contact your nearest stadium official. To request a personal
message (birthday, anniversary, etc..) on the videoboard, contact the
Spolrts Promotions & Marketing Office at (843) 953-6300. Charges will
apply.

ATM
An ATM, provided by Carolina First Bank, is located on the West Con-
course of Johnson Hagood Stadium.

Baby Changing Stations

Baby changing stations are located in men’s and women'’s restrooms in
the West Concourse of Johnson Hagood Stadium and in the women'’s
room in the East Concourse.

Cameras

Video and still cameras are allowed. Pictures must be taken from the
patron’s seat and may not block aisles and walkways. Field access is
limited to credentialed photographers only. Photos taken on The Citadel's
campus and Johnson Hagood Stadium may not be sold or reproduced for
commerical purposes unless approved by The Citadel's licensing agent.

First Aid Stations

Two first aid stations manned by paramedics are available to guests.
They are located on the Southwest Terrace atop the West Stands and in
the Northeast corner of the stadium near the flag pole for the East Stands.
In case of an emergency, please notify your nearest stadium official.

Game Programs

Game programs are available for $5 from vendors just inside the ticket
gates and in the stands during the game. They are also available at the
program booth underneath Sections A and M in the West Concourse and
underneath Section Q in the East Concourse.

Guest Services

The Guest Services Table, presented by Bulldog Tours is located on the
West Concourse below section G. It serves as the gameday lost and
found, and is also where fans can claim prizes won during in-game pro-
motions and contests.

Lost & Found

Items lost or found inside of the stadium may be identified at the Guest
Services Table on gamedays or at McAlister Field House during the week.
The Citadel's Public Safety Office also operates a campus lost and found.
They are located next to Capers Hall at Lesesne Gate and can be reached
by phone at (843)953-5114.

Prohibited Items

o umbrellas e cans

*  banners *  hottles

*  pets +  outside food

*  noisemakers e weapons

o jritants o flags

+  alchoholic beverages * any items deemed dangerous by
*  coolers the game management staff.

Prohibited items may not be carried into nor used in Johnson Hagood
Stadium. Check-in facilities are not available.

Recycling

The Citadel encourages everyone to think green and recycle in the sta-
dium and at your tailgate. Recycling containers, provided by Coca-Cola
can be found throughout the stadium and next to the dumpsters in the
parking lots.

(Continued on opposite side)



Solicitation Policy

Solicitation or distribution of materials by persons
not preapproved by The Citadel Athletics Market-
ing Office is prohibited. Banners, flyers, pamphlets
or any other paraphernalia will be disposed of by
game day secruity and solictors will be escorted
off the premises. The selling of any item by any-
one other than The Citadel authorized personnel,
including in parking lots, is prohibited.
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Souvenirs

The Citadel Gift Shop operates two souvenir stands
in the stadium on gamedays. The stands are locat-
ed centrally on each concourse. These stands do
not open until 90 minutes before kickoff.

NORTH
SCOREBOARD

Tobacco Use
Johnson Hagood Stadium is a smoke and tobacco-
free facility. Tobacco use, in any form, is not allowed
in the stadium in seating areas, enclosed areas or
either concourse.

CLUB AND SUITES

Alcohol

TCBF is solely responsible for the sale and service
of alcoholic beverages within the Club and Suite
areas of Johnson Hagood Stadium. All individuals
purchasing and/or consuming alcholic beverages
must be at least 21 years of age per South Carolina
state law and must be wearing an ID wristband at
all times. No one may bring alcohol into
Johnson Hagood Stadium on game-
days.
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Club/Suites

Suite and club seat pass holders may enter the
stadium through the “press/club/suite” entrance in
the center of the West stands starting two hours
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The Citadel's Athletic Ticket Office is located in
McAlister Field House on the back, right-hand corner of the campus.
Tickets for all athletic events are available there. Visa, MasterCard,
American Express and Discover orders can be made in person or by
calling the Ticket Office at (843) 953-DOGS. Office hours are 8:30 a.m.-
5:00 p.m. Monday through Friday. Tickets to all games, both home and
away, may also be purchased online at www.etix.com.

The Johnson Hagood Stadium ticket booths open at 9 a.m. on the morn-
ing of home games. On gameday, tickets may be purchased only with
cash, check, Visa, MasterCard, American Express or Discover.

Player Passes

Tickets left by players may be picked up at the player pass gates 90
minutes before kickoff. The visiting player pass gate is located on the
East stands adjacent to the South light pole. The home player pass gate
is located on the West stands at Gate 9. Per NCAA regulations, all per-
sons receiving complimentary admission must present a photo ID.

Recruits & High School Coaches

Recruits and high school coaches must arrange for their complimentary
tickets in advance by calling the football office at (843) 953-5123 by noon
on Friday before each game. Recruits may enter through Gate 8 starting

two hours before kickoff. High school coaches can pick up their tickets
at the East Ticket Booth starting 90 minutes before kickoff. Per NCAA
regulations, all persons receiving complimentary admission must
present a photo ID.

Lost Tickets

The Citadel is not responsible for lost, stolen or destroyed tickets and
refunds will not be issued. Reprinted tickets will be issued to take the
place of originals, upon verification of seating location. Tickets will be re-
printed for the ticket holder of record only. Replacement tickets will have
precedence over the original tickets.

Will Call

The will call window is located at the Northwest ticket booth on the West
side of Johnson Hagood Stadium. Persons picking up tickets at Will Call
must show a photo ID.

Re-Entry
Patrons may leave and re-enter Johnson Hagood Stadium. However, you
must retain your ticket in order to re-enter the stadium.

2010'HOME SCHEDULE

SEPT.4  CHOWAN IPM.
FIRST RESPONDERS DAY

SEPT.18  PRESBYTERIAN 7PM.
NETWORKING NIGHT .

OCT.2  WESTERN CAROLINA* IPM.
MILITARY APPRECIATION DAY

ocT. 9 CHATTANOOGA* 2PM.
PARENTS DAY

OCT.23  GEORGIA SOUTHERN IPM.

. KIDS DAY/HALL OF FA_ME DAY

NOV.6  ELON* 2PM.
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The purpose of this guide is to communicate
information to friends, fans and guests of The
Citadel. The Athletics Department welcomes any
guestions, comments or suggestions concern-
ing the policies in this publication. Once again,
thanks for your support of Citadel Football!

THE CITADEL ATHLETICS DEPARTMENT
171 MOULTRIE STREET
CHARLESTON S.C. 29409
843953D0GS TICKET OFFICE
8439535070 ATHLETICS DEPARTMENT
8439535277 BRIGADIER FOUNDATIONPARKING
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